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Welcome to Career Transition Mentoring on Kintell. This manual takes you through all the key 
concepts you need to know as one of our Career Transition Mentees. 

How do I become a mentee in the group? 

To become a mentee in the Career Transition Mentoring Group, all you need to do is sign up to the group. 

Whilst you can book sessions with mentors without creating a group card, we would strongly encourage you to 
create a group card. If you are seeking advice on transition, please identify yourself as a mentee by including the 
word mentee in your card title and using the What can I help you with section to outline what you would like help 
with. 

 

Why would I bother making a group card? 

Without a group card, you will not be visible within the Career Transition Mentoring Group. You will be able to book 
advisors in for a chat, however no one will be able to book you in. Given this is both a platform for seeking 
mentorship as well as a networking hub creating a card will benefit you. Plus, we believe everyone has something 
valuable to share! 

 

Who can join as a mentee? 

This group is reserved for UNSW Canberra and UNSW alumni who are current or former defence force personnel. 
Anyone who meets the above criteria and who is seeking support or advice around transitioning from the military to 
the civilian workforce can join the group as a mentee. 

 

What happens after I join as a mentee and create a card? 

• Once your profile (aka ‘group card’) is published, it will be listed on a directory of group members (URL here). 

You will then be able to both make bookings and take bookings.  

• Can I book someone? As a mentee we would encourage you to take the initiative to reach out to the mentors 
you would like advice from and book them in! 

• Who can book a session with me? Any group members who have been approved by the group admin can book 

a meeting with you.  

• What software do I need for the 1-to-1 video sessions? All bookings are scheduled and held on the Kintell 

video platform, available via desktop, tablet or smartphone. The video is web-based, and also available via 

Kintell’s iPhone companion app.  

• What is my time commitment? You can set your weekly availability for this initiative (URL here) so that you 
only receive booking requests within those time slots. You can also sync your digital calendar with Kintell (URL 
here), and it will automatically block out the times that you’re not available.  

https://kintell.com/g/career-transition-mentoring/join
https://kintell.com/g/career-transition-mentoring
https://kintell.com/g/career-transition-mentoring
https://kintell.com/my-kintell/my-calendar/working-hours
https://kintell.com/my-kintell/my-calendar/working-hours
https://kintell.com/my-kintell/my-calendar/sync-settings
https://kintell.com/my-kintell/my-calendar/sync-settings
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• How do I know if someone sends me a booking request? You’ll get a notification on your Kintell dashboard as 
well as an email and an SMS notification. It will also let you know when the request expires. You can always 
reschedule if the time doesn’t suit or cancel the booking if the request doesn’t match your expertise. Kintell 
automatically accounts for international time zone differences, daily savings, etc.  

What happens after I join as a mentee and do not create a card?  

• You will not be visible to other members of the group unless you publish a group card.  

• You will be able to browse all the advisors in the group and solicit 1-to-1 video sessions.  

 
How do I join the Career Transition Mentoring Kintell Group?  

Step 1.  Join Kintell 
If you don’t have a Kintell account, please visit this page and join the platform.  

• URL: https://kintell.com/g/career-transition-mentoring/join  

• Mobile verification: In order to meet a high standard of cyber security Kintell verifies your mobile number 
upon joining Kintell. Kintell also sends you SMS reminders about your upcoming bookings.  

If you already have a Kintell account, please first log in to your Kintell account, and then visit the above URL. Please 
do not try to join Kintell again. 

https://kintell.com/g/career-transition-mentoring/join
https://kintell.com/g/career-transition-mentoring/join
https://kintell.com/g/career-transition-mentoring/join
https://kintell.com/g/career-transition-mentoring/join
https://kintell.com/g/career-transition-mentoring/join
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  Joined the group? Go to step 2 

STEP 2.  Verification details 
In order to begin using the CTMP group, you’ll need to supply some verification details shown below.  
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  Submitted the verification details? Go to step 3 

Verification in progress… 
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STEP 3.  Verification in progress… 
We’ll send your details to the group admin for verification. Meanwhile, you can browse the group for ideas on 
how to draft your advisor profile :)  
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 Kintell will email you once the group admin verifies your details 

STEP 4.  Welcome to the group 
Once the admin verifies your identity, we'll notify you with the email below and give you full access to the 
group which means you can book advisors in the group and/or become an advisor in the group yourself :) 

 

  Verified by admin? Go to step 5 



 

 

of  11 8 

STEP 5a.  Create your Group Card 
To become an advisor in the CTMP group directory, create a ‘group’ card from ‘My Cards’ section of your 
dashboard. 

 

  Created the card? Start drafting :)  
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STEP 5b.  Draft your Group Card 
Now you can draft your group card(s). You can draft and publish multiple cards on different topics. 

Don’t forget to identify yourself as a mentee in the title of your card and to use the What can you help with 
section to outline the areas you’d like advice or support in! 

 

  Done drafting? Click ‘Preview’ to see how it looks! 
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STEP 5c.  Availability settings 
Decide on the times you’re available for taking bookings. You can also sync your digital calendars with Kintell. 
Once availability is set, the learners can book you directly OR the admin can facilitate a booking on your behalf 
based on your settings. 
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STEP 6.  Publish your Group Card 
Happy with everything? Press ‘Publish’ and your card will go to the Kintell team for review. You will be notified 
shortly by email once the card is published. 
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